FCB Text Message Banking & Text Alerts

Text Message Banking

Log into your First Citizens Online On the right side of this s

Banking account via internet on any device. screen you'll see a box ready for you
Text message/SMS banking can only be that says Text Message :
initiated from the website, NOT via the app. Banking. Click the Start

text banking now button.

a Bank
- Start text banking now

MyAccounts Bill Pay Move Money ~Account Services ~ Additional Options ~ Manage Money ~ TurboTax

Have a debit card question? Setup a payee to make a payment

Real People. Real Answers. In Real Time. CHAT LIVE! Make a Payment 6 To enable Text Message Banking Verify

Ssup 2 payee 0 o the cell phone number. You can enable text

The "Chat Livel" button located at the bottom your Online Banking screen ("Chat Now" acondg oo on one sereeni . .

e Yer i oSk g owof At e message alerts from this screen by adding
the same number or a different one.

Available Mon.-Fri. 8:00am-4:00pm.

- o Add a payee

Accounts e e
\ UOT EE / Text Message Banking
What is your text number?
(641) Text message alerts are sent to
Standard messaging rates apply o) X000k Q

9 Under the Account Services menu choose

i . Activate
Mobile Banking & Alerts.
The account | use most is When low, transfer money from 5
Account Services = Additional O Checking . @ savings v @

Usually a checking account

Open Account
P I

eStatements

@ If you choose to add Text Message Alerts,

/ you'll need to view and accept the Mobile

Check Reorder Verification Agreement.

L Online Stop Payment Text Alerts
/
— . . .
: M0b||e Bankin & A|erts Mob”e Banklng & A|erts Mobile Verification Agreement
g —_—t You must accept the Mobile Verification Agreement to continue. By accepting the Mobile
t_ Verification Agreement, you authorize Digital Banking services to send you alerts by SMS
\ text message You must accept the agreement to continue.

» Segthe agreammierit

Do you accept the Mobile Verification Agreement? By clicking on Accept, you agree that
this agreement is electronically signed

Text Commands
1
Once you've enabled Text the following

Here you can confirm your email address and
add your cell phone for text alerts.

this menu will appear IR
on the right side of
Alrts and Notifcatons o T ext Message Banking the Mobile Banklng & HAST {_r:En‘tsiclions
R o e Alerts page.

TRANS  Transfer funds to

(XXX) XXX-XXXX :
primary account

Update o

. 5 Questions about Text
T p— Message Banking? Call
(. ~/ us at 800-423-1602.

STOP Deactivate
service
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