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START HERE! Go to myfch.bank & log in to You'll be able to search for your account

T i : at another institution (credit card, loan,
Online Banking,” on your computer or device. ! )
investment account, etc) in the search

Online Banking & Bill Pay bar below.
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Your First Citizens Bank accounts will [ owem

automatically be populated (i.e. checking, Go back

savings, loans). They will appear on the main )
page (as seen below). N\ B J
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To add an outside account, click the blue “"Add
an Account” button on the right.

Click on the various menu buttons
to explore the capabilities of Money
Management.
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Have questions about how Money

Management works? Click the question mark
icon in the upper right hand side of the screen.
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+ Add an Account

You'll see this menu of topics. Click each one
and learn how to make the most of Money

Management from First Citizens Bank!
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Still have a question you can't find the answer
to? Have problems connecting an outside
account? Click the “Request Support” button.

™ Request Support

Fill out the support form. You will receive an
answer directly from the software provider
within the next day or two via your email.

& Request Support

Briefly describe your question

Fill in the details here. Please be as specific as possible. Do not include any private or financial information such as password or account number.
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Below are some things you can do with
Money Management from First Citizens
Bank.

Set budgets and view them in “"Budget
Bubbles."
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Shopping

$328/
$573

Food & Dining

$322/
$454

View where you are spending your
money when you take the time to
categorize your accounts.
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Total Amount
' $2721.2

Select to View
Transactions
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Watch your cash flow and how it varies
from month to month.

Money Management can be a very
powerful tool when you add outside

accounts. For full details be sure to visit
the Help Guides as shown in Step 10.
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